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CHILDRENS PARTIES - TERMS AND CONDITIONS 
 

 

In addition to our Safety Rules which need to be read as a condition of entry, Run A Muck Indoor Fun has the 
following Party Terms and Conditions. Please note that you, as the person booking the party, is referred to as “The 
Party Organiser”. 
 
BOOKING 
All Run A Muck Indoor Fun Party bookings require a non-refundable deposit to be paid to secure the party date and 
time. Please note, if you have not paid a deposit, your party is not booked. Deposits can be paid instore, via phone 
or direct deposit, with the remaining balance to be paid on the day of the party. Our direct deposits details are as 
follows  BSB: 013 435 Account Number: 416521176 Reference: Child’s Name & Party Date 
The following deposits are required to book; 
Weekday Party    $50.00 
Standard Party   $100.00 
 
CONFIRMING  
Once a deposit has been paid and your party is booked, you will receive an email confirming your parties’ details, 
selections and party costs.  
You will receive a call from a Run A Muck Indoor Fun staff member on the Wednesday prior to your party to confirm 
all your requirements, at which point changes and additions can be made. A confirmation email will be sent with 
your selections and cost of your party. Please note that this will be the minimum that you will be charged on party 
day with additional children, additional food and drinks ordered, to be added. No deductions or refunds will be 
given for children who do not attend on the day. 
 
FOOD 
As this is a pre-booked party, you are permitted to bring in your own Birthday Cake. We require that you bring your 
cake in a container or box, with your Child’s name clearly marked on the box or container. 
No other outside food or drinks are to be brought into our centre. Please be aware that other Children have 
allergies.  
You are permitted to bring your own lolly or favour bags, these to be given to guests when they are leaving, due to 
other children’s allergies and dietary issues. Lolly bags/party favours are not to be taken into the play areas.  
 
DECORATIONS 
No decorations are to be attached to the walls, ceilings or tables.  
Party poppers are not permitted in the centre, these are a choking hazard if they end up in the playground or 
toddler play area. 
DIY balloon helium tanks are not allowed on site, balloons are to be filled prior to arriving at the centre and need to 
remain tied to weights. 
Any table decorations (plates and napkins) can be dropped at the centre prior to the party so the party host can 
set the table before arrival. This needs to be confirmed with a Run A Muck team member prior to your party date.  
 
GUESTS 
All children that are aged 1 years old and above are considered a guest and should be included in the guest 
numbers. Birthday children must also be included in the guest numbers. Please note that any unconfirmed children 
that attend on the day will be added to the final bill. This includes any siblings that join in the party program. If the 
organiser wishes for unconfirmed guests to not be included in the party program it is their responsibility to notify their 
guests, that only children on the guest list are included.  
 
GUEST LIST 
A guest list is required to be filled in and sent prior to your party day or handed in prior to your party starting, this is to 
ensure you are not charged for any additional children that are not on your guest list.  
 
RESPONSIBILITY FOR CHILDREN & GUESTS 
The wellbeing of children and guests attending Run A Muck Indoor Fun is the responsibility of the organiser and 
parents/adults of children attending the party. While all of our staff have current Working with Children checks, they 
are busy providing customer service for all guests. 
It is the organiser’s responsibility to be aware of which children they are supervising if guests’ guardians/parents 
leave the centre and leave their children in the care of the Party Organiser.   
 
ALLERGIES 
Please advise us if any of your guests have any special dietary requirements or allergies. 
While Run A Muck Indoor Fun takes the upmost care to follow all dietary advise given by the party organiser. The 
supervision of children’s allergies is the responsibility of the Party Organiser. Run A Muck Indoor Fun accepts no 
responsibility for children eating food they may be allergic to during a party. 
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PARTY DAY 
The party room will be ready 5 minutes prior to the parties start time. You will have your party room for 1.5 hours, this is 
from the booked start time, not the time that that you arrive.  The adult table will be ready15 minutes prior to your 
booked party start time. 
Please arrive 5-10 minutes prior to your party start time. This will allow your Party Host to meet you and go over the 
details of your party before your guests arrive.  
Children’s food is typically served 20-30 minutes after the party start time; this can be flexible as we want to serve 
food when all guests have arrived. We endeavour to bring out parent platters within 10 minutes of the children’s 
food being served. The party room will need to be vacated at the end of the reserved 1.5 hours, you and your 
guests are able to stay in the café until closing time at 5:00pm. Final payment for your party is required to be paid in 
full by 4:30pm 
 
CANCELLATIONS 
If you wish to cancel or reschedule your party, you will be required to call as soon as possible. 
RE-SCHEDULING  
If you need to re-schedule your party, we will gladly work with you to find an alternative party date for your 
consideration, based on our availability.  
CANCELLATION 
Cancellations made 14 days prior to your booked party date will have their deposit put onto a gift card that can be 
spent at the centre or on future parties/functions. If the party is cancelled within 14 days of the booked party date, 
the deposit will not be returned.    
 
ISSUES BEYOND OUR CONTROL 
Run A Muck Indoor Fun reserves the right to cancel parties at any time for any reason. Examples include but are not 
limited to building damage through weather, fire or electrical malfunction or technology issues. Run A Muck Indoor 
Fun accepts no responsibility or liability for any loss or damage to any person, equipment or merchandise as a result 
of a cancellation. The Party Organiser indemnifies Run A Muck Indoor Fun against any such claim, action, loss or 
damage. 
 
COVID POLICY 
Run A Muck Indoor Fun understands that due to COVID-19, changes to Government restrictions and or forced 
closures, we may be forced to cancel parties and functions. The following policy has been created to ensure all 
parties involved are taken care of. If Run A Muck Indoor Fun needs to cancel a party or function, due to COVID-19. 
We will endeavour to re-schedule your party/function to a suitable date with the deposit being transferred. If a new 
party/function date is not suitable, we will issue you with a Gift Card to the value of your deposit that is valid for 3 
years. 
 
By booking your Party with Run A Muck Indoor Fun you are confirming that you have read, understood and agree 
with these conditions and our safety rules. 
 
 
 


